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What is KAPATIRAN WISE-TAV?

• Large Companies
(BIG Brothers)

• Micro, Small & Medium 
Enterprises MSMEs (Small 
Brothers)

• DOLE-BWC
• DOLE-ROs, NWPC, ECC, 

OSHC
• DTI, DOH, DENR…
• LGUs
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What is KAPATIRAN WISE-TAV?

 Compliance with General 
Labor Standards

 Harmonious relationships
 Increased productivity

 Corporate Social Responsibility
 Community Service Response
 Compliance with OSH Standards

CSRSafety & Health in Workplaces
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CORE CONCEPT
“KAPATIRAN WISE-TAV” Conceptual Framework

MSMEs

MSMEs

MSMEs

MSMEs

MSMEs

MSMEs

MSMEs

MSMEsMSMEs
MSMEs

BIG
BROTHER

•DOLE-ROs•DOLE-BWC

•NWPC
•ECC

•OSHC
•LGUs, DTI…
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Project Mission:
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Project Mission:
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Project Goals:

 To increase the number of MSMEs compliant with

Occupational Safety and Health Standards.

 To develop a working model of sustainable OSH

programs in the workplace for MSMEs that can be

replicated nationwide.
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Project Background:

DOLE-BWC
Enforcement Program

for MSMEs

Big Companies
social contribution
or investment on

CSR

Safety practitioners /
Consultants

Commitment to
share expertise
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Expected Outputs of the
KAPATIRAN WISE-TAV Project:

 Improvement in the work conditions of participating

establishments leading to full compliance with OSH

Standards.

 No Lost Time Accidents (NLTA) among participating

establishments.

 Worksite harmony, increased productivity and

improved quality of services and products.
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The
“KAPATIRAN WISE-TAV”

Process Flow

Identification of
BIG Brothers

Plant Site
Assistance

Visits

WISE-TAV
Orientation

Project
Orientation

Identification of
Small Brothers

Implementation
of Work

Improvements

Training on
OSH & other

activities

Compliance
to…
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The

Nationwide Implementation
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TeaM
Energy

Identified BIG Brothers & their Respective 
Focus Areas (Region IV-A)

LucenaPagbilaoLucena
10 MSMEs 10 MSMEs 10 MSMEs

The Quezon Pilot Project

30 MSMEs8 MSMEs 6 MSMEs 
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NESTLE

Makati

MERALCO

AMKOR

Muntinlupa

11 MSMEs

PETRON

Makati

UNILAB

Mandaluyong

PILIPINAS
SHELL SMPSI

PLDT

Makati

Pandacan
Depot

Services

AT LEAST 10 SMALL BROTHERS FOR EACH BIG BROTHER

UNILEVER

16 MSMEs 16 MSMEs 19 MSMEs MSMEs

ManilaPasig ManilaManilaMakati
MSMEs MSMEs MSMEs MSMEs MSMEs





KAPATIRAN-WISE Updates, NCR and RO IV-A
as of March  2009

BIG Brother Number of Small Brothers
Number of Workers 

Covered
TEAM ENERGY 24 1,684
PLDT-QUEZON 6 147

MERALCO 8 260
AMKOR 11 669
NESTLE 19 4,800

PLDT-NCR 15 5,839
UNILAB 16 5,741
KBUMPC 4 256

EJC PACKAGING 1 322
KAMAYAN SA PALAISDAAN 3 51
PALAISDAAN RESTAURANT 2 11

TAYABAS COMMUNITY 
HOSPITAL

3 103

SILANGANG NAYON 1 24
A & G COCONUT 3 40

Total 116 19,947



Compliance with OSH Rules Among Small Brothers 
During the 1st Visit and During Follow-Up 

Occupational Safety and health
(OSH Rule)

Compliance During 1st Visit,
As of March 2009 (N=91)

Compliance 
During Follow-Up, 

(N=91) 

Emergency Exits 10 (11%) 45 (49%)

Registration of Establishments 3 (3%) 56 (61%)

Storage and Handling 17 (19%) 45 (49%)
Health Personnel 9 (10%) 30 (33%)

Safety Officers 13 (14%) 28 (31%)

Employee Accident/ Illness Report 6 (7%) 24 (26%)

Annual Accident/ Illness Report 12 (13%) 37 (41%)

Annual Medical Report 12 (13%) 29 (32%)

Health and Safety Organization 7 (8%) 23 (25%)

*N=91: TEAM E-24, PLDT Quezon-6, AMKOR-11, NESTLE-19, PLDT NCR-15, UNILAB-16



Compliance with OSH Rules Among Small Brothers 
During the 1st Visit and During Follow-Up 

Occupational Safety and Health
(OSH Rule)

Compliance During 1st Visit,
As of March 2009 (N=91)

Compliance 
During Follow-Up, 

(N=91) 

Good Housekeeping 20 (22%) 48 (53%)

Medical Facilities 20 (22%) 23 (25%)

Lighting 16 (18%) 42 (46%)
Personal Protective Equipment 7 (8%) 30 (33%)

Minutes of HSC Meeting 12 (13%) 19 (21%)

Waste Disposal 15 (16%) 40 (44%)

Fire Protective Equipment 21 (23%) 49 (54%)

Continuing Training on OSH 16 (18%) 91 (100%)

HIV?AIDS Policy/ Program 24 (26%) 33 (36%)
Drug-Free Workplace Program 23 (25%) 33 (36%)

*N=91: TEAM E-24, PLDT Quezon-6, AMKOR-11, NESTLE-19, PLDT NCR-15, UNILAB-16



21

RO1

NCR

RO 4

RO 7 RO 13

car
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From the Notes of  Ms. Tess Audea

Recent Issuance

Department Order No. 92-08
Directing the BWC to decentralize Accreditation 

of  OSH Practitioners to the Regional Offices.

Signed on April 22, 2008 
by Acting Secretary Marianito D. Roque

Published on May 28 and June 5, 2008, Phil.
Daily Inquirer



DEPARTMENT ORDER NO. 92
Series of 2008

Decentralizing  Accreditation of 
OSH Practitioners to ROs

Coverage – evaluation, approval of
application for accreditation of
OSH Practitioner including issuance of
Certificate of Accreditation by the
Regional Office.



DEPARTMENT CIRCULAR NO. 2
Series of 2008

AMENDING CERTAIN PROVISIONS OF THE OCCUPATIONAL 
SAFETY AND HEALTH STANDARDS

The amended provision provides:

“1003.03: Application to Transportation:

Establishments engaged in land, sea and air
transportation are likewise covered by these
standards.”



DEPARTMENT CIRCULAR NO. 1
Series of 2008

POLICY GUIDELINES GOVERNING THE OCCUPATIONAL SAFETY 
AND HEALTH OF WORKERS IN THE CALL CENTER INDUSTRY

 Coverage - all establishments, workplaces,
operation and undertakings in the call center
industry


http://rds.yahoo.com/_ylt=A0S020sxgG1IbvkAZ5WJzbkF;_ylu=X3oDMTBpcWpidGtpBHBvcwM4BHNlYwNzcgR2dGlkAw--/SIG=1i8u6kb4r/EXP=1215222193/**http%3A//images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dinformation%252Btechnology%2526y%253DSearch%2526fr%253Dyfp-t-100-s%2526ei%253Dutf-8%2526js%253D1%2526x%253Dwrt%26w=280%26h=210%26imgurl=www.st.ac.th%252Fep%252FInformation-Technology-Training.jpg%26rurl=http%253A%252F%252Fwww.st.ac.th%252Fep%252FIT_Computer.htm%26size=29.4kB%26name=Information-Technology-Training.jpg%26p=information%2Btechnology%26type=JPG%26oid=3939e0b9d59a0588%26no=8%26sigr=1165p8foq%26sigi=11j9b6ddr%26sigb=13heggqq7&tt=891310�
http://rds.yahoo.com/_ylt=A0S020oyInRIhboASaCJzbkF;_ylu=X3oDMTBqZWJkbjNvBHBvcwM1MwRzZWMDc3IEdnRpZAM-/SIG=1mike3qmn/EXP=1215656882/**http%3A//images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dinformation%252Btechnology%252Bpeople%2526js%253D1%2526ni%253D20%2526ei%253Dutf-8%2526y%253DSearch%2526fr%253Dyfp-t-501%2526xargs%253D0%2526pstart%253D1%2526b%253D41%26w=166%26h=126%26imgurl=www.nci.tafensw.edu.au%252Fimages%252Fphotos%252Fcourses%252Fbusiness_services_003.jpg%26rurl=http%253A%252F%252Fwww.nci.tafensw.edu.au%252Fcourses%252Finformation%252520technology%252F3769-website-design.htm%26size=11.6kB%26name=business_services_003.jpg%26p=information%2Btechnology%2Bpeople%26type=JPG%26oid=1009445e8a07576e%26no=53%26sigr=12md4j6v4%26sigi=126f880be%26sigb=14cem05tf&tt=18197�


DEPARTMENT CIRCULAR NO. 1
Series of 2008

POLICY GUIDELINES GOVERNING THE OCCUPATIONAL SAFETY 
AND HEALTH OF WORKERS IN THE CALL CENTER INDUSTRY

Workplace policy on occupational safety and health

 Components of the Occupational safety and health
 Hazard and risk prevention control
 Capability building for Safety and Health

Committee members
 Referral and access to medical and welfare

services
 Roles and responsibilities of employers and workers
 Enforcement and monitoring



DEPARTMENT CIRCULAR NO. 1
Series of 2009

GUIDELINES ON  OCCUPATIONAL SAFETY AND HEALTH  IN THE 
SHIPBUILDING, SHIP REPAIR AND SHIPBREAKING INDUSTRY

OSH policy and program
OSH Committees
Cost for Implementing OSH Programs
Emergency and Personnel Facilities

Roles and responsibilities of employers and workers

 Enforcement and monitoring



GUIDELINES ON INFLUENZA A (H1N1) PREVENTION AND 
CONTROL AT THE WORKPLACE

Department Advisory No. 4, Series of 2009

Coverage: all employers and workers in
the private sector

Provides the following:
a. Precautionary measures at the workplace
b. Guidance for the Care of Workers with fever/who

are ill
c. Leave of absence/entitlements
d. Assistance to be provided by DOLE
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